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Object: CUSTOMER SATISFACTION SURVEY 
SIA-MAROC – 2024 

 
 
 

 

Dear Colleagues/Dear Airspace Users, 

We kindly request your participation in completing the Customer Satisfaction Questionnaire 

prepared by SIA – Maroc (AIS of Morocco). Your valuable input will aid us in assessing 

current satisfaction levels, ensuring the highest standards of data/information quality, and 

improving the quality of our Aeronautical Information products and services. 

Your time and involvement are greatly appreciated. Please rest assured that your responses 

will remain strictly confidential and will solely contribute to the continual enhancement of the 

services we provide. 

 

 

 

Note 1: 

This survey is accessible online via the following link: https://questionpro.com/t/AUoxVZ2Nt6 

 

Note 2: 

The survey will be closed on 20 MAY 2024. 


